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File Edit View Tools Help 



Ootions 



Attach 



Save 



Subject 



Send 



To: ruben@acc.gov ^ 
cc: jbrown@uspto.gov 



Hi Jake 



Dear Jake, 

I received your e-mail and made some changes. 

Signed, 

Ruben 
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2 attachment(s) were 
found. 

Do you wish to add 
the text: 

"Attachmen ts (2)" 




This message is copied 
to other recipient(s): 
jbrown@msn.com 
Do you wish to add 
cc: jbrown ? 



Yes 



1 



This message is set as 
"urgent". Do you wish to 
add [URGENT] to the 
subject line? 



Yes 



Skip 



Fig. 2 




Receive user input indicating that 
e-mail message is completed 
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Parse message for clues 
indicating that a customization is 
likely intended 51_ 




